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Dr.Kanailal Bhattacharyya College
Student Satisfaction Survey (SSS) on
Teaching-Learning Process Academic
Session 2019-2020 [R0%&-00
AR G BNIRAE GBI FATGR
HHN-ATIN STN(P Qa-RGIHS TG
P TSI

A student will have to be respond to all questions given in the following format with her/his
sincere effort and thought. (Rr@gratcnd A aTed $8d e =9 9&13 Row owr 8
W& EEI] (YTF)

* Required

E-mail Address of Student -

Please Confirm this is the first and only time you answer this survey. (of 6

AL GT ATF Y AN B d ea?) «
Mark only one oval.

Yes

No

Students Name *

College Roll No. *



5 Course*

Mark only one aval.

B.A
B.Sc
B Com.

6. Stream*
Mark only one oval.

Honours

General

7. Year/Sem of Study *

8. Departments (For Honours Students)

Mark only one oval.

BNGA
EDCA
ENGA
GEOA
HISA
PHIA
PLSA
ACCA
BOTA
PHYA
ZOOA
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Instruction to fill the questionnaire

#All questions should be compulsonly attempted

#Each question has five responses, choose the most appropriate
one,

#The response to the qualitative question no. 21 is the student's
Student Satisfaction opportunity to give suggestions or improvements; she/he can also
mention the weakness of the institute here. (Kindly restrict your
response to the !eaching—learnrr]g process anly)

Survey on Teaching-

Learning Process RO @%a;?gw
#IAT Ry e TS =131
(FET-5w AT #2(fSfG 07 157G Bra Sea Itarm, vy SoAE BiEw ears
5]“"’1[?@‘ &-Bf 5]{!«'@ T4
ﬂ@@ﬁi;ﬂw # 25 N A0 AT (NISTRE SIaw) S Frw sfeviag o5
- ] Wﬁmmmmfﬁwﬁmmew&ﬁml

PRPET SFSBIA “199- 1517 GLTod Bl s TrHY F41 914
AU | (D14 GG TIMS 1 AT T3 ST HIH-ATH
ey e e 330

9. 1.How much of the syllabus was covered in the class?(fSTTaars HSI61 F©
*ROTT PICTR N ARG (*1F a1 =7) *

Mark only one oval.

4-8510 100% (¢ (I Y00 *@I)
3- 70 to 84% (90 (Y b8 *TwI3#)
2-5510 69% (¢ ¢ (ATF Ly *TOI)
1- 30 to 54% (9o (A(F ¢ 8 =TwI3a)
0- Below 30% (9o *@IRT*1q F)

10. 2. How did the teachers prepare for the classes? (T NGINIF N7 *EF -
REBI1T ST SItet %S ATy @t -

Mark only one oval.

4- Thoroughly (STIfEFSITR/ 4R SIteTreI@)

3- Satisfactorily (CNIGTfG/ SMBEGTSITI)

2- Poorly (STs17)

1- Indifferently (W21 >4E/ AH1°(1q)

0- Won't teach at all (C-I-TCAITE 20%1 =11 RT3 107 =057
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11. 3. How well were the teachers able to communicate?(PPFE-#Eea519 T

FAMAE STNY Ra@-Fraitnd SIRE-Srsf34T 01 fRTT Ao [0S ond 0%
(MR TS ST5FN 297) *

Mark only one oval.

4- Always effective (T3 WY Y A FToIA)

3- Sometimes effective (WA WAl STEHFTOIT S5FY =)

2- Just satisfactorily (CEIIGI5§|B\3 (4 3%Y 29)

1- Generally ineffective (FY<Te F5F N 2 )
0- Very poor communication (ATFAE2 S5FY 24 )

12. 4. The teacher's approach to teaching can best be described as-(*%F3-
RTERRISTCTR AW A a1 (BB BN 3 A0 3971 13- *

Mark only one oval.

4- Excellent (BNSFTH)
3- Very good (Y< ®ICT)
2- Good (WTTET)

1- Fair (CHTGTY(O)

0- Poor (41419Y)

13, 5.Fairness of the internal evaluation process by the teachers. (P63 g3

IR BT SeTS AT Y A T SO0 STFIend =907 ) -

Mark only one oval.

4- Always fair (319 STUH YJ SIlTeIq)

3- Usually fair (ST&14T® wIteMell4)

2- Sometimes unfair (VT WA ASFSITI =T )
1- Usually unfair (STHIRTS 3 FoITd 29 =)

0- Unfair (TFEemta =a =)



14.

15.

16.
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6. Was your performance in assignments discussed with you? (FTeTG (ATP
(ST GG (T PO (Mo 27 (Tafd gfi b1 AP S0
(NEaZ T [T PP E-SERS9 (STITRE ST WITETHHNT FaN?)

Mark only one oval.

4- Every time (319 3T3H)

3- Usually (11T STTH)

2- Occasionally/Sometimes (. AP ST/ P FYAT)
1- Rarely (49 $9)

0- Never (FYTAIR )

7. The institute takes active interest in promoting internship, student exchange,

field visit opportunities for students. (RTA-BIATTRA - AT SRR G
BTG 5 (ATH NN, CFAT A= 2N %] BT ZW?) *

Mark only one oval.

4- Regularly (fFeTo)

3- Often (2TT3)

2- Sometimes (XA WITA)
1- Rarely (49 )

0- Never (Y12 A1)

8. The teaching and mentoring process in your institution facilitates you in
cognitive, social, and emotional growth. ((STNTT FETTGId REAAC REER

. AT (ST WP, ATNGE 3¢ TR Ol Jato 2Tl
-

Mark only one oval.

4- Significantly (STEYCITSIE)
3- Very well (Y9 OITNalH)
2- Moderately (/fafs® Foy/ cergfoena)

1- Marginally (FifSroed/43 =)
0- Not at all (ATHFIMTEE B A1)



T

18.

19.
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9. The institution provides multiple opportunities to learn and grow. (COTATS

T & [ABTE Gy BeAoy ABIEP STLA19] 541 AT Hd-) *

Mark only one oval.

4- Strongly agree (YBSITd 4F W)

3- Agree (IFT9)

2- Neutral (RTS8 /(P11 ToTvs TR =)

1- Disagree (9PY9 w¥)

0- Strongly disagree (GO TS GINTER)

10. Teachers inform you about your expected competencies, course outcomes

and programme outcomes. (FFFE-MEF (ST AST*G WEFel, AT
5o Reafem G, RGN A I TRATNS SR PeAree a1
Gl RETT =4z Ha-) *

Mark only one oval,

4- E very time (319 S9Y)

3- Usually (STIHTI9)

2- Occasionally/Sometimes (NTCA W)
1- Rarely (Y3 ¥9)

0- Never (AR A1)

11. Your mentor does a necessary follow-up with an assigned task to you.
(COTTE A= Aol RS ST B - HBI9N (OTACE (I NG 4l
SRS O (7 R (49t aes-) -

Mark only one oval.

4- Every time (F4 57¥¥)

3- Usually (STI4TES)

2- Occasionally/Sometimes (T WTH)

1- Rarely (45 ¥Y)

0- | don't have a mentor (SITNTCHA (BTN ANITTHATST LT AF- WG FT (F2)



20.

21.
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12. The teachers illustrate the concepts through examples and applications.
(Free-MIERBI51 TR STUY (STNF TN AR B G 9148 FA
Gy NI GRIRA TR (Rt IR (i g9 [RE0Te s U™
CEICTINE

Mark only one oval.

4- Every time (34 5T9¥)

3- Usually (STIHTIT)

2- Occasionally/Sometimes (WITA W)
1- Rarely (Y9 FX)

0- Never (FYTHTR A1)

13. The teachers identify your strengths and encourage you with providing right

level of challenges. (FPFS-AERH1919 (oTUR fSoe a9 Afcwi~feafate
f5fE® S0 AT (M= 493 (F- (AT 40O GBI &) (NIRRT AT H3 (27T
A1)

Mark only one oval.

4- Fully (SLA9fE@I )

3- Reasonably (FIRIA579@I])

2- Partially (S eT(3)
1-Slightly (ST AfTET)

0- Unable to (4 R0 w1y =7)
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14. Teachers are able to identify your weakness and help you to overcome them.
(rFF- MRS (oTNIR fSoa A A FiEe F3re S5 27 43¢
1 FBCT &I T (STHITE 2ol BE 1) *

Mark only one oval.

4- Every time (379 5 9[Y)

3- Usually (STT2)

2- Occasionally/Sometimes (XTI ITA)
1-Rarely ({3 )

0-Never (PN AI)

15. The institution makes an effort to engage students in the monitoring, review,
and continuous quality improvement of the teaching-learning process.
(FTEATTEA HIN-ATIAL LRIMRF SAfod BT, AN FICG; (B30
(A fFR TR BIG FEAC- PN Qa-QLaltnd T FA19 (58 Fa |
)+

Mark only one oval.

4- Strongly agree (FGwITR SN Ff4)
3- Agree (3T2¥9)

2- Neutral ((FIC1 Yoy fmfeg =)

1- Disagree (STRY@ «¥)

0- Strongly disagree (BT STNN F4MG A1)



24.

25

26.

PAGE-9

16. The institute/teachers use student-centric methods, such as experimental
learning. participative learning, and problem-solving methodologies for
enhancing learning experiences. (3-ATIH FL B Ao seol Iad T FT0;
AN TN F- ST RrHIATR S PIET A (T ASPIYers <14,
W FARTEH P, ST ALY RN Ao 24 FEA 1) *

“"f‘-\\\
'}'»!
hl(-)

-

Mark only one oval

4- To a great extent (ST~ AUV
3- Moderate (SIf3f® 2fgCe)

2- Some what ([Fg [$g)

1- Very little (Y3 F9)

0- Not at all (TPCAR =)

17. Teachers encourage you to participate in extracurricular activities. (ST <P-
ST (STRITAA IR FILFAT We#f TS TSRS FCAAN) *

Mark only one oval.

4- Strongly agree (WG ®ICd ST HfA)

3- Agree (TNF fJ)

2- Neutral ([REUH55/ (AT Yorys itk =)
1- Disagree (FT‘IIQI’?IEEEI =)

0- Strongly disagree (JUwIld NN FAR)

18. Efforts are made by the institute/teachers to inculcate soft skills, life skills,
and employability skills to make you ready for the world of work. (TGS
AT BT GI/GIRE ATST G R - AERFI91T 91 BTGt (O
NGB 161, XYL w1, S rmera e T A=) -

Mark only one oval.

4- To a great extent (TR ATICY)
3- Moderate (1fRf3® &)

2- Some what (ﬁ5§ f&g)

1- Very little (49 F7)

0- Not at all (ATHATAZ A1)
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27. 19. What percentage of teachers use ICT tools as LCD projector, Multimedia, etc.
while teaching. (FTGITAIA XY *owdl FOw9] FAFH- B ©F 493 (TSNS
YT (TN 1.5, ATorga, MFNom 2SR 1924 HE-) *

Mark only one oval.

4- Above 90% (20 *BITI BHE)
3-70 to 89% (Q0 (ATH briy *TS13)
2- 50 to 69% (@0 (ATHF Wi *SILH)
1- 30 to 49% (‘00 (ATH 8% *1BI3*)
0- Bellow 29% (& *MoRTYS $)

28. 20. The overall quality of the teaching-learning process in your institute is very

good. (FTTTGE SINIEF HEA Al Y CIta-) *
Mark only one oval.

4- Strongly agree (JHoITA TN fH)

3- Agree (STY Ff3)

2- Neutral (RET/ (FIAT TOTNS it =)
1- Disagree (TN~ &fF )

0- Strongly disagree (GeId ST FAR )

21. Give Three observations/suggestions to improve the overall
teaching-learning experience in your institution. (ST

Observations/Suggestions ST (AT ST M- A5 A SHIT T
(ST~ o *rftea a1 e Wial)

29. a)



30.

31.
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Ramn]ataln, Howrah-4

PAGE-11



Dr. Kananilal Bhattacharyya College

Student Satisfaction Servey Result

Question Numbers and Five Point Scale
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Total No. of Student 737
— Question Grade Total No of
Left Blank 0 1 2 3 4 Students
(Poor) (Avarage) (Good) (Very Good) | (Excellent)
Q.1 0 14 24 86 244 369 737
Q.2 0 2 1 7 134 593 737
Q.3 0 1 5 56 120 555 737
Q4 0 0 21 101 349 266 737
Q.5 0 0 5 24 281 427 737
Q.6 0 6 12 41 199 479 737
Q.7 0 21 33 126 282 275 737
Q.8 0 5 13 99 352 268 737
Q.9 0 4 18 102 291 322 737
Q.10 0 3 23 57 225 429 737
Q.11 0 4 18 53 206 456 737
Q.12 0 3 10 27 165 532 737
Q.13 6 12 44 96 208 371 737
Q.14 0 13 33 96 225 370 737
Q.15 0 4 9 86 297 341 737
Q.16 0 10 17 73 270 367 737
Q.17 0 4 14 69 294 356 737
Q.18 0 53 41 102 261 280 737
Q.19 0 130 87 140 217 163 737
Q.20 0 1 8 56 304 368 737
Total 6 290 436 1497 4924 7587 14740
% 0.04% [1.97%  [2.96% 10.16% | 33.40% 51.47% 100

After Question analysis on the questionnaire including various aspects of the College we can say that
out of 737 students as sample size, maximum students have rated the College into Excellent-51.47%,
Very Good - 33.40%, Good - 10.17%, Average - 2.95%, Poor-1.97%, and Question Left Blank - 0.04%

HatAD
7([0/9f7—°7'l

Principal
Dr. Kanallal Bhattacharyya College
Ramrajatala, Howrah-4



