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1.4.1: Institution obtain Feedback on the academic performance and ambience of the institution from
various stakeholders, such as Students, Teachers, Employers, Alumni etc. and Action taken report on
the feedback-made available on institutional website.

REPORT-1

FEEDBACK ANALYSIS

Feedback analysis reports of the following stakeholders during the period 2017-2022 have been
incorporated as a single annexure. The same reports have been made available in the institutional website.

1) Students (2017-2022)/Year wise
2) Teachers (2017-2022)/ Year wise
3) Alumni (2017-2022)/ Combined
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DR KANAILAL BHATTACHARYYA COLLEGE
STUDENT FEEDBACK ANALYSIS
ACADEMIC SESSION 2017-2018
(Response on a Five-point scale)
Question No. Response (0%)
Excellent | Very good Good | Average | Poor
1. How do you rate your college environment? 28.6% 54.3% 17.2% 0% 0%
2. How do you rate your college library? 20.0% 45.7% 28.6% 5.7% 0%
3. How do you rate your teaching and learning 40% 42.8% 14.28% 2.9% 0%
support system?
4. How could you rate your administration and 31.4% 28.6% 37.14% 5.7% 0%
office support system?
5. How do you rate your college laboratory facility? 20% 42.8% 22.9% 14.28% 0%
6. How do you rate your college canteen? 8.6% 34.9% 28.6% 28.6% 0%
7. How do you rate co-curricular activities of the 20% 28.6% 42.8% 8.6% 0%
college?
8. How do you rate internet facility in the college 14.28% 25.8% 45.8% 17.1% 2.9%
campus?
9. How do rate your college sports? 17.1% 42.8% 25.8% 17.1% 0%
10. How do your college NSS activities? 11.4% 28.6% 42.8% 17.1% 0%
11. What is your parent’s feedback regarding your 31.4% 28.6% 40% 2.9% 0%
college?
12. How do you rate your classroom resources? 22.9% 40% 31.4% 5.8% 0%
13. How do you rate your college cultural 34.3% 34.3% 22.9% 8.6% 0%
programme?
14. How do you rate your drinking water facility at 51.4% 28.6% 20% 0% 0%
the college campus?
15. How do you rate toilet facility of the college? 31.4% 40% 20% 8.6% 0%
16. How do you rate the admission process of the 22.9% 40% 34.3% 2.9% 0%
college?
17. How do you rate your college campus activities 34.3% 25.8% 34.3% 5.8% 0%
like academic exhibition, seminar etc.?
Overall Rating: Across all domains (%) 26% 36.6% 29% 8.6% 0.6%

Overall, 26%% student rated the college as ‘Excellent’ across all domains, 36.6%% rated ’\lecr\%gﬂgﬂ, 29% rated ‘Good’,
8.6% ‘average’ and 0.6% rated the college as ‘poor’.
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DR KANAILAL BHATTACHARYYA COLLEGE
STUDENT FEEDBACK ANALYSIS

ACADEMIC SESSION 2018-2019

Question No. Response (%)
Excellent Very good Good Average Poor

1. How do rate the admission process 22% 47.2% 27.8% 2.8% 0%
of the college

2. How do rate your teaching-learning 44% 25% 30.6% 0% 0%
experience in college?

3. How fair is the college internal 22% 41.7% 33.3% 2.8% 0%
evaluation process at  your
institution?

4 How do vyou rate co-curricular 1% 38.9% 41.7% 8.3% 0%
activities of the college?

5. How do you rate your college 19.4% 25% 47.2% 8.3% 0%
library?

6. How do your rate your college 19.4% 36.1% 38.9% 5.6% 0%
laboratory facility? (For science)

7. How do you rate your college 16.7% 16.7% 50% 16.7% 0%
canteen?

8. How do you rate your classroom 27.8% 27.8% 41.7% 2.8% 0%
resources?

9. How do you rate purified drinking 27.8% 25% 41.7% 5.6% 0%
water facility in your campus?

10. How do you rate toilet facility in 16.8% 44.4% 30.6% 8.3% 0%
your campus?

1. How do you rate internet facility of 16.8% 27.8% 44.4% 11.1% 0%
your college?

Overall Response (Across all domains): 22.2% 32.3% 38.9% 6.7% 0%

(On a five-point scale)

Overall, 22.2%% student rated the college as ‘Excellent’ across all domains, 32.3% rated ‘Very good’, 38.9% rated
‘Good’, 6.7% ‘average’ and 0% rated the college as ‘poor’.
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Opinion:

12. Do you want introduction of new Yes No

subject in your college? 89% 1%

13. Name subject(s) that you want to be | Response:

introduced in UG level program. (Multiple 1. Chemistry

response) 2. Microbiology

3. Food and Nutrition

4. Psychology

5. Marketing management
6. Information Technology
7. Computer science

8. Mathematics

9. Biotechnology

10. Journalism

Following suggestions were put forward by student participants in their feedback towards overall
improvement of teaching-learning process in the College.

1. Smart Classrooms for all departments.

2. More text and reference books needed in college library as per curriculum.

3. Lift facility in science building.

4. Improved laboratory facilities in science departments.

5. More interactive programs in campus.
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DR KANAILAL BHATTACHARYYA COLLEGE
STUDENT FEEDBACK ANALYSIS
ACADEMIC SESSION 2019-2020

Question No. Response (%)
Excellent Very good Good Average Poor

1. How do rate the admission process 17.8% L4.4% 35.6% 2.2% 0%
of the college

2. How do rate your teaching-learning 44.46% 31,.1% 24.4% 0% 0%
experience in college?

3. How fair is the college internal 28.9% 37.8% 33.3% 0% 0%
evaluation  process at  your
institution?

4. How do you rate co-curricular 20% 35.6% 28.9% 15.6% 0%
activities of the college?

5. How do you rate your college 15.6% 31.1% L4 4% 6.7% 2.2%
library?

6. How do your rate your college 17.8% 33.3% 33.3% 11.1% 4.4%
laboratory facility? (For science)

7. How do you rate your college 6.7% 31.1% 31.1% 26.7% 4.4%
canteen?

8. How do you rate your classroom 33.3% 28.9% 28.9% 6.7% 2.2%
resources?

9. How do you rate purified drinking 31.1% 35.6% 24.4% 6.7% 2.2%
water facility in your campus?

10. How do you rate toilet facility in 31.1% 35.6% 22.8% 8.9% 2.2%
your campus?

1. How do you rate internet facility of 22.2% 24.4% 24.4% 22.2% 6.7%
your college?

Overall Response (Across all domains): 24.4% 33.5% 30.1% 9.7% 2.2%

(On a five-point scale)

Overall, 24.4%% student rated the college as ‘Excellent’ across all domains, 33.5%% rated ‘Very good’, 30.1% rated
‘Good’, 9.7% ‘average’ and 2.2% rated the college as ‘poor’.
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Ref. No. ..., ;-2 A
Opinion:
13. Do you want introduction of new Yes No

subject in your college? 97.8% 2.2%

13. Name subject(s) that you want to be | Response:

introduced in UG level program. (Multiple Chemistry
response) Microbiology
Journalism
Food and Nutrition
Psychology

Molecular biology
Public administration
Economics
Computer science

. Marketing management
Biochemistry

SooENcORWN =

Following suggestions were put forward by student participants in their feedback towards overall
improvement of teaching-learning process in the College.

1. Improved laboratory facilities in science departments.

2. More text and reference books needed in college library as per curriculum.

3. Arranging more student seminars, cultural programs, workshops etc. throughout year.

4. Smart Classrooms for all departments.

5. More full-time faculty.

6. More classrooms in college.

7. Lift for science block.
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DEPARTMENTAL STUDENT FEEDBACK 2020-2021

PHYSIOLOGY

DR KANAILAL BHATTACHARYYA COLLEGE

1. No. of participants in the Survey: 12 (3" and 5" Sem together)

2. Observations:

Questions

Response

Graphical presentation

1.What percentage of
syllabus was covered in
your last semester?

50% of the respondent said that
above 80% of the syllabus was
covered in last semester, 25%
respondent said 70-80%, 16.7%
said between 50-69% and 8.3%
below 50%.

‘What percentage of syllabus was covered in your last semester?
11 etpoases.

@ Atowe 355
L Beeaid
& 506w
@ Betow 0%

2. What percentage of
teachers use ICT tools?

41.7% respondent said above 90%,
50% said that between 50-89%
and 8.3% said below 50% teachers
use ICT tools.

2. What percentage of teachers use ICT tcols?

17 responses

@ Ao 0%
@ 508e%
@ Beiow 5%

3. Does the Dept. takes
active interest in field
visit/excursion as per
syllabus?

50% respondents said regularly,
25% said sometimes and 25%
never.

3. Does the Department takes active interest in field visitlexcursion as per syllabus?

12 responses

@ Reguiary
@ Sometres
® Nover

4.Do you get access to

75% said yes, and 25% said no.

4, Do you get access 1o your DepartmentalSeminal Library?

12 rerporses

your Dept./Seminal

Library? o

5. Does the Lab | 92% said yes, only 8% said No. PPy v G
infrastructure is T2t g

adequate to meet your
academic need?

6. Do your teachers
illustrate the concepts
through examples and
applications?

91.7% said vyes, 8.3% said

occasionally.

[
[ 18]

6. Do your teachers illustrate the concepts through examples and applications?

12 responses

@ Everyime
@ Cocassionatly
® hever




Graphical presentation

Questions Response
7. Do the Faculty and | 91.7% said yes and 8.3% said no. -
staff helpful and

supportive?

L
L

8. Do your teaChers 75% Said always; 25% Said 8. Do your teachers encourage you to participate in extra- curricular activity?
encourage you to | sometimes. -

. . . @ Aimaps
participate in extra- o
curricular activity?

9. How far do you | 100% responded. iN AFFIFMELIVE | i it i bk oo b

consider your internal
evaluation process to

be fair?

saying the internal evaluation to
be usually fair.

12 recporses

@ Ussaby tair
@ Urtar

10. Following are some suggestions put forwarded by students of Department of physiology.

a)
b)
c)
d)
e)
f)

Science block needs a separate library.

Improve the toilet facility in science block.
Departmental library needs more books.
Consultant/mentor for Science Honours subjects.

Need more excursion/field trip.

Need a new projector machine for each science subject.




STUDENTS’ FEEDBACK SURVEY RESPONSE

Department of Zoology

1.What percentage of syllabus was covered in your last semester?
63 responses

@ Above 85%
® 70-84%
® 50-69%
® Below 50%

2. Does the Department takes active interest in field visit/excursion as per syllabus?
63 responses

@ Regularly
® Sometimes
@ Never




3. Do you get access to your Departmental/Seminal Library?
63 responses

® yes
® No

4. Does the Laboratory infrastructure is adequate to meet your academic need?
63 responses

@ Yes
® No




5. Do your teachers illustrate the concepts through examples and applications?

63 responses

@ Evenytime
@ Occassionally
® Never

6. Do your teachers encourage you to participate in extra- curricular activity?
63 responses

® Always
® Sometimes
@ Never




7. How far do you consider your internal evaluation process to be fair?

63 responses

@ Usually fair
@ Unfair

8. Give one suggestion for improvement of academic activity in your Department.

63 responses

Smart board

More books in library

Microscope with camera

Computer

More book in library

Need ICT enable classroom

More books in library

We want an ICT enable class room

Smart boat

ICT enabled classroom

Requirer more books

For me, there is hardly any room for improvement of academic activity in my department.
Take class tests for better revision.

need smart boards

ICT Enabled classroom

Books for library,computer,microscope with camera
More computer availability

Need more books in library

We want some specimen for our zoology department.




Give more examples for better study

Give more computers

Give more library books for better learning experience, Thank you.
Use of smart bord in class

Books for library, microscope with camera

Computer

Microscope with camera needed

smart board,projecter facility is needed

need more books for depertmental library

More Computer avaibility

It would be better if we get a microscope with attached camera and more books in
departmental library.

Need more books in library.

Take more class tests for better revision..

Need projecter

1.More books in library

2.Smart board

3.microscope with camera

4.1CT enable computer

5.Computer

Digital board in classroom

Smart board

More books in library.

More books in seminar library

Books for library, Computer, microscope with camera.
ICT enable classroom

| think we need to keep more days for practical

1) Books for library.

2) Computer

3) Microscope with Camera.

More books needed in Departmental library.

Need Microscope With Attached Camera.. Thank You..
Smart board and more book in library

More computer

Regular class

Books for library, computer, microscope with camera.
ICT enable classroom.

Teachers are very helpful

Computer and projector




Conclusion.

63 responses are recorded from this survey.98.4% students confirm that the
deparment covers more than 80% of the syllabus and the laboratory is well
equipped meeting the curricular requirements. All the respondents ensure that
the department conducts educational excursions/field visits as per syllabus and
students get access to the seminar library. 100% of the respondents feel that the
internal evaluation process is fair and the departmental teachers support
expansion of their mental horizon and development of character by encouraging
their participation in extra-curricular activities. All the participants make it clear
through their responses that the teachers help the students to form clear
understanding of the concepts with suitable examples and applications.The
survey indicates students are satisfied with the department.However the
department acknowledges the suggestions given by the students for its further
development like arranging ICT enabled classrooms with smart
boards,projectors,microscopes with camera,more specimens and some more
books in the departmental library.
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DR KANAILAL BHATTACHARYYA COLLEGE

DEPARTMENT OF FOOD AND NUTRITION

ANALYSIS OF STUDENT FEEDBACK REPORT

1. Response of no of Students: 2
2. Semester: 3™

Semester
2 responses

® st
@ 2nd
® 3d
@4t
®5h
@ 6th
1.What percentage of syllabus was covered in your last semester?
2 responses
@ above 85%
® 70-84%
® 50-69%

@ below 50%




2 What percentage of teachers use ICT tools?
2 responses

® above 90%
@ 50-839%
® below 50%

3. Does the Department takes active interest in field visit/excursion as per syllabus?
2 responses

@ Regularly
® Sometimes
® never




4. Do you get access to your Departmental/Seminal Library?
2 responses

@® yes
® o

5. Does the Laboratory infrastructure is adequate to meet your academic need?

2 responses

® yes
® no




6. Do your teachers illustrate the concepts through examples and applications?

2 responses

® Everyime
@ Occasionally
® Never

7. Do the Faculty and staff helpful and supportive?

2 responses
® ves

® o




8. Do your teachers encourage you to participate in extra- curricular activity?

2 responses

@ Aiways
@ Sometimes
@ Never

9. How far do you consider your internal evaluation process to be fair?
2 responses

@ Usually fair
@ Unfaitr

Observations

Two students from 3@ Semester of Food & Nutrition general responded.

Their College Roll n0:3200076, 3200009.

From the above report, it was concluded that above 85% of the syllabus was covered in
their last semester by using ICT tools.

50% of students are happy with their departmental laboratory infrastructure.

Students are satisfied with the illustration of concepts through examples & applications.
They are happy with the behaviour of faculty and staff. they consider that their internal
evaluation process is usually fair.

Due to the lockdown for corona crises their laboratory work was hampered particularly. So,
one student requested to take their practical classes once again & one requested to take
more class test for improving academic activity of the Department.

Authenticated

(Dr. Kaustubh ahirl)

Principal
Dr. Kanailal Bhattacharyya Coilege



STUDENT FEEDBACK

Academic Session 2021-2022

DR.KANAILAL BHATTACHARYYA COLLEGE

DEPARTMENT OF COMMERCE

Total number of students participated in the Survey: 266 (SEM I, SEM 111 & SEM V)

above 90% of teachers
use ICT tools.

Observations:
QUESTION RESPONSE GRAPHICAL PRESENTATION

What Almost 10% of students

percentage said that above 90% of What percentage of syllabus covered in your last semester?

of syllabus the syllabus was covered s i

EhvatEady in last semester, 48%
respondent students said ::; :;0_":;:%

your last between 70-85% syllabus ® ) 60-74%

semester? was covered, 27% said @ ) Below 60%
between 60-74% and
16% said that below 50%
syllabus was covered in
last semester.

. What 50% of respondents said

percentages that 75% of teachers use What percentages of teachers use ICT tools?

Of teachers ICT tOOlS, 40° “ 263 responses

use [CT | respondent  said  that )

cGols? 50% of teachers use ICT ::; -

B tools and 11% of ® <) Above 90

respondent  said  that




3. Do you get Among the students,
access to 63% said that they get Do you get access to Departmental /Seminal Library?
Department | access to seminar library FRLIER
al /Seminal and remaining 37% of
Library? students said that they ::ZS
don’t get access to
seminar library.
4. Does the IT | Among the respondents
P
Laborator 65% of the students said Does the IT Laboratory infrastructure is adequate to meet your academic need. ( Applicz
b student of Semester Ill and VI only)
infrastructur | that  IT  laboratory S

e is adequate
to meet your

infrastructure is
adequate to meet their
academic needs whereas

® ves
® No

a i o
cazllemlc remaining 35% students
e s said that they are not
(Applicable | qoiisfied with the IT
for student laboratory
of Semester | infrastructure.
III and VI
only)?
5. Do your Among the respondents,
teachers 63% of students said Do your teachers illustrate the concepts with examples and applications?
illustrate the | that  their  teachers i e
concepts 1llpstrate the concept P
with w1t}11. gxamp]es and @ b) Occasionai
appli 3
examples Rpiicaton ® o) Never
and
application?
6. Do the 93% of the students
facu lty agree that their Do the faculty helpful and supportive?
helpful and | departmental faculty is s
supportive? helpful arjjd. supportive &%
and remaining 7% do ®No

not agree with this.




Do your 48% of the respondent
teachers student said that their Do your teachers encourage you to participate in extra-curricular activitie
encourage teachers always L
you to CI‘lC(‘)l:l.l'a ge icm lto i
participate pam_upatc In cxtra- & St
P Cl.llTlCU[al.' activities anFl ® Never
; 49% said that their
C“r_“_cl_llar teachers often
activities? encourage them to
participate in  extra-
curricular activities.
How far do 94% of  students
you consider |responded that their How far do you consider your internal assessment process to be fair?
internal assessment 263 responses

your
internal
assessment
process to be
fair?

process is usually fair.

@ Usually
@ Unfair

9. Following are some suggestions put forwarded by students of Department of
COMMERCE:

a) Department needs an IT lab as well as a digital classroom.

b) Need more study materials.

¢) Most of the students wish to come to the college and do classes regularly, whereas some
students suggested that classes should be done offline as well as online.

d) Need more practice tests.

e) Need more seminars.

f) Need more current edition books in College Library.

g) Need extra classes daily.
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REPORT OF STUDENTS FEEDBACK.
DEPARTMENT OF POLITICAL SCIENCE.

Current Semester
64 responses

Total No of students in Sem 3 is 33 out of which 42.2% students responded to the feedback process.
Total No of students in Sem 5 is 40 out of which 56.3% students responded to the feedback.

The students were asked the following questions:

Is the Teaching Plan made for effective dissemination of the Curriculum?(2I& RIaITHd (/1=
SIf3%1 (A Teaching Plan =¥ f¥7?)

64 responses

I.From the response it is clear that the students are satisfied with the teaching plan prepared by
the faculties at the beginning of each academic session.96.9% have responded positively to this
question. The department adheres to the prescribed syllabus offered by University of Calcutta



and informs its students the course and programme specific outcomes of each paper and the
modules.

How well are the teachers prepared for the class? (T G~ REEEar Fool ﬂ'@ﬁ'}' AT =mT=?)

64 responses

@ Excellent
@ Very Good
® Good

® Fair
® Poor

2.The students have responded positively to this question where 46.3% have termed the method
of dissemination of knowledge as excellent,39.1% termed it very good and 10.9% felt it was good
enough for them to grasp the content of the syllabus.

2
What percentage of your Syllabus was covered in your last semester.("imsiﬁﬁ P9 =¥

64 responses

@ 90%-100%
@ 75%-89%
® 50%-74%

@ 49% and Below
@ Notat all

3.The faculties of the department are continuously trying to provide information and are sincere
enough to complete the syllabus within time. 62.5% have responded saying that 90%-100%
syllabus is completed on time before the end semester examinations. 28.1% feel that at least 75%



to 89% syllabus is completed in each course and module while only 9.4% feel that 50%-75% is
completed within stipulated time.

The Teacher's approach to teaching can best be described as(STHI - S HBRA (@A
Fafod [0 S Fea?)

64 responses

@ Excellent
@ Very good
® Good

@ Fair
@ Poor

4.The faculties use various innovative methods for imparting knowledge like interactive discussion
with students, ppt presentation and also use of the various study materials available in academic
websites. This has been widely praised by the students as evident in the responses where 51.6%
have termed it excellent, 34.4% feel it very good and 10.9% feel it is good for them to get hold of
the meaning of the topics.

Does the teacher assess your understanding of a topic at regular intervals?(“"ﬂb'lﬁﬁ? @ 3w
HGITATA A BT 261 a1 24 372)

64 responses

5.All the faculties organize doubt-clearing classes after the completion of every topic where
students ask questions pertaining to the topic and also model answers are provided to the slow
learners.



6. The Teachers identify your strengths and weaknesses and provide right level of knowledge
and also suggest measures to overcome the weaknesses. (WW%—WW“W CoTyTg
O] G133 YTl 5% B (TR WA G & YHAO] 7 S Gy SR FHR)

The Teachers identify your strengths and weaknesses and provide right level of knowledge and
also suggest measures to overcome the weaknesses.... AGH 8 HeTo] WA A GAY SR )

62 responses

@ Always

@® Usually

@ Sometimes
@ Rarely

@ Never

6.The department conducts regular meeting with students and identify the strength and weaknesses
and conduct special class for them based on their need. The students have benefitted from the
system as is evident in their responses where 59.7% have said that it is held regularly, 27.4% have
said that it is usually done after each semester results and 9.7% have said that it is done sometimes.

The Teachers discuss the internal and CU results of students in Class.(SIfSTS a1 8 CU Aa561a
FEATEPe FPICH SICATEAT B4 =9 fF7?)

64 responses

@ Always
@ Usually
@ Sometimes

@ Rarely
@ Never

7.The teachers make a thorough analysis of the results of students and identify the strength and
weaknesses of students and conduct special remedial classes for them. Their progression rate is
also analyzed and discussed through parent teacher meeting after the publication of C.U results.



Based on the response it can be inferred that majority of the students are aware of these
programmes which are done on a regular basis.

What percentage of teachers use ICT Tools for delivering lectures? (¥® *ras*f FrF-FfaEa ICT
Tools IR F(EH?)

64 responses

@ 90%-100%
@ 75%-89%
® 50%-74%

@ 49% and Below
@ Not at all

8.All the faculties use ICT enabled tools like Google meet and Google Classrooms to deliver their
lecture and relevant study materials. This has greatly benefitted the students especially during the
lockdown period due to pandemic of covid-19. Students living in remote areas could avail these
materials and appeared in university exams. It also benefitted the economically backward sections

who could not buy books during this period.

Do your teachers encourage you to participate in Co-curricular activities.(FrFs-FfEsaar
SR-ATFF AP SIAFAITS W 2N FACO GRS FIAA?)

64 responses

@ Always
® Sometimes
® Never




9. The department organizes several programmes throughout the year like students
seminar/webinars, debates etc and encourage student participation. 89.1% students have responded
which implies that they actively participate in such programmes.

10. Based on the suggestions received from the students it can be inferred that the overall
performance of the department with respect to academic and cocurricular activities is satisfactory.
However, there is a demand for ICT enabled smart classrooms and a departmental seminar library
from the students. Some have also suggested for the increase of copies of available text and
reference books in the library along with journals. The department would look into these
suggestions and do the needful.
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DR Kanailal Bhattacharya College, Howrah.
Department of English

Students’ Feedback Analyses- 2021-22.

ENGA SEMESTER Il and ENGA SEMESTER V
A REPORT ON THE SURVEY ON STUDENTS REGARDING ENGLISH/WORLD LITERATURES IN ENGLISH

PREPARED BY- Prof. Swati Mustaphi ( HoD)

How much of the syllabus in English is covered in class?
28 responses

@® 85t0 100% - 4
® 70t084% -3
® 5510 69% -2
@ 30 to 54% -1
@ below 30% -0

How well were the teachers able to communicate?
28 responses

@ Always effective -4

@ Sometimes effective -3

@ Just satisfactorily -2

@ Generally ineffective -1

@ Very poor communication -0




Fairness of the internal evaluation process by the teachers

28 responses

® Always fair -4

@ Usually fair -3

® Sometimes unfair -2
@ Usually unfair -1

@ Unfair -0

The teachers use student centric methods such as participative learning ( examples students

webinars, class discussions) for enhancing learning experiences
28 responses

@ to a great extent -4
® moderate -3

® somewhat -2

® very little -1

@ notatall -0




Have you been taught to write academic papers as in term papers and .projects?
28 responses

® always - 4

@ usuallly - 3

® occasionally - 2
@ rarely -1

@ never -0

Teachers inform you about your expected competencies, course outcomes and programme

outcomes
28 responses

® every time -4
@® usually -3

@ occasionally -2
@ rarely -1

® never-0

Was your performance in assignments discussed with you?

28 responses

® every time - 4
® usually -3

® sometimes - 2
@ rarely -1

® never-0

B. Write down your suggestions for the improvement of the infrastructure of the

department (books, computers and number of permanent faculty)2s responses

Books
More smart classes



Proper Offline classes and communication with teachers will be really effective

Smart classes and easy access to online essays

number of permanent faculty

| have no suggestions. All infrastructures are good.

Our department is so good. My teachers are always communicated with me. They always guide
me about my studies.

Very good. Satisfied.

In my opinion needn't any improvement

Nothing

We need more smart classes for our development and more books in library for study materials.
Smart class

Books.

It will be helpful to us if the teacher provides study material in class.

It will be helpful to us if the teachers provide study material in class.

It will be helpful to us if the teachers provide us study material in class

The college should make arrangements to keep more books in the library

Computers

All study materials which are needed already provided to me by our professors. | don't need any
anything as of now.

It's good and teachers are very helpful

No need

I need more books in library to help for study

Number of permanent faculty

We need a smart classroom.

Maybe access to smart class as well

OBSERVATIONS:

From the pie-diagrams charted above, it is evident that the students are satisfied with the teaching-
learning processes followed by the faculty of the Department of English. The students seem to have
engaged themselves in participatory learning and experiential learning while understanding the
interdisciplinarity of language, literature and culture. The students have appreciated the method
followed while they have been taught in class and an evaluative method followed simultaneously. The
students’ feedback indicate their quest for more knowledge in an inter-disciplinary subject like
English/World Literature as they have expressed their requirement for more e-books, e-journals,
smart classes and resource persons/ permanent faculty.

Sd/

Swati Mustaphi
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DR. KANAILAL BHATTACHARYYA COLLEGE
DEPARTMENT OF PHILOSOPHY

STUDENT’S FEEDBACK REPORT (Sipra Ganguly)

NO. OF STUDENTS RESPONDED -35

QUES QUESTIONS STUDENT’S FEEDBACK SUMMARY
NO.

I [s the Teaching Plan made for e 100% Students responded -YES
effective dissemination of the
Curriculum?

2. How well are the teachers e  65.7% of students responded- EXCELLENT
prepared for the class? e 31.4% of students responded-VERY GOOD

2 What percentage of your e 54.3 of students responded-90-100%
Syllabus was covered in your e 31.4% of students responded-75-89%
last semester? o 14.3% of students responded-50-74%

4, The Teacher's approach to e 71.4% of students responded-EXCELLENT
teaching can best be described e 22.9% of students responded-VERY GOOD
L

& Does the teacher assess your e 100% of students responded -YES
understanding of a topic at
regular intervals?

6. The Teachers identify your e 01.4% of students responded-ALWAYS
strengths and weaknesses and e 5.7% Of students responded-USUALLY
provide right level of o 2.9% of students responded-SOMETIMES
knowledge and also suggest
measures to overcome the
weaknesses.

s The Teachers discuss the ®  62.9% of students responded-ALWAYS
internal and CU results of 20% of students responded -USUALLY
students in Class. e 5.7% of students responded-SOMETIMES

e 2.7% of students responded-RARELY

8. What percentage of teachers e 62.9% of students responded-90-100%
use ICT Tools for delivering e 31.4% of students responded-75-89%
lectures? e 5.7% of students responded-50-74%

9. Do your teachers encourage e  91.4% of students responded-ALWAYS
you to participate in Co- o 8.6% of students responded -SOMETIMES
curricular activities?

10. Give one suggestion for * Most of the students are satisfied with the academic

improvement of academic
activity in your department.

activities of the Department and described it as very
good.

Some students have suggested the facilitating them
with Departmental library and access to more e-
books. Aughenticatﬂd
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DR. KANAILAL BHATTACHARYYA COLLEGE

(Affiliated to the University of Calcutta)
Re- Accredited with ‘B’ Grade by NAAC
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Ref. No. ..., | o[- S

STUDENT FEEDBACK ANALYSIS
ACADEMIC SESSION 2021-22

Question No. Response (%)
Excellent Very good Good Average Poor

1. How do rate the admission process 13.3% 29.3% 54.6% 2.6% 0%
of the college

2. How do rate your teaching-learning 32% 44% 20% 4% 0%
experience in college?

3. How fair is the college internal 20% 40% 33.3% 6% 0%
evaluation process at  your
institution?

4 How do you rate co-curricular 5.33% 24% 52% 14.6% 4%
activities of the college?

5. How do you rate your college library? 9.33% 14.6% 34.6% 40% 1.33%

6. How do your rate your college 21.3% 20% L4% 13.3% 1.33%
laboratory facility? (For science)

7. How do you rate your college 5.3% 9.3% 28% 40% 9.3%
canteen?

8. How do you rate your classroom | 18.66% 29.3% 45.3% 4% 2.6%
resources?

9. How do you rate purified drinking 14,6% 40% 25.3% 8% 12%
water facility in your campus?

10. How do you rate toilet facility in your 14.6% 33.3% 28% 18.6% 5.3%
campus?

11. How do you rate internet facility of 8% 20% 30.6% 26% 13.3%
your college?

Overall Response (Across all domains): 15.01% 27.63% 36% 16.24% 4.48%

(On a five-point scale)




Phone : 2627-2490 (College Off.)
Principal : 9903389092
Whatsapp : 8697383305

Fax : 91-33-2627-3241

E-mail : klb.college@gmail.com
Website : www.drklbcollege.ac.in

DR. KANAILAL BHATTACHARYYA COLLEGE

(Affiliated to the University of Calcutta)
Re- Accredited with ‘B’ Grade by NAAC
15, KONA ROAD, RAMRAJATALA,
P.O. SANTRAGACHI, HOWRAH - 711104

72 1 [ R —— Date : ...cocovvvevvveeeniini.

Overall, 15% students rated the college as ‘Excellent’ across all domains, 27.63% rated ‘Very good’, 36 % rated ‘Good’,
16.2% ‘average’ and 4.48% rated the college as ‘poor’.

Opinion:
12. Do you want introduction of new Yes No
subject in your college? 62.6% 37.3%

13. Name subject(s) that you want to be | Response:

Marketing management
Mathematics.

introduced in UG level program. (Multiple | 1. Chemistry
response) 2. Food and Nutrition
3. Computer science
4. Sanskrit
5. Psychology
6. Economics
i/
8.

Following suggestions were put forward by student participants in their feedback towards overall
improvement of teaching-learning process in the College.

Mare text and reference books needed in college library as per CBCS curriculum.

Smart Classrooms for all departments.

Better canteen service.

Better drinking water facility in science block.

Better infrastructural facility in IT lab with more desktop computers and latest software.
More online classes alongside physical classes.

Encouragement of Sports and other cultural activities in campus.

Provision of Spoken English course for all.
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DR. KANAILAL BHATTACHARYYA COLLEGE
SUPPORTING DOCUMENTS ON FEEDBACK

2016-2021

TEACHERS FFEDBACK

2017 -2022
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TEACHER'S FEEDBACK ANALYSIS
DR KANAILALBHATTACHARYYA COLLEGE
SESSION 2017-2018

Teacher's feedback was collected from all Full-time teachers (FTT) of Dr. Kanailal Bhattacharyya College.
A total of 17 teachers participated in the feedback process in 2017-2018 academic session. Major

observations are listed below.

Survey Question

Response

1. How far the current teaching plan of
your Department is satisfactory?

88.2% said that the teaching plan is satisfactory. Only 11.8
% said it needs update and modification.

2. Do you use ICT enabled methods in
teaching?

17.6% said they use ICT tools regularly. 82.4% said they
use sometimes.

3. Do you explain course outcome and
programme outcome to your students?

70.6% said they explain CO and PO regularly. 29.% said
sometimes.

4. Do you follow a mechanism to identify
the weaknesses of your students and help
to overcome them?

76.5% said they follow. 23.5% said they do not.

5. Do you participate in Departmental
meetings to monitor and review the
teaching learning process?

82.3% said 17.7% said

occasionally.

they participate regularly.

6. Do you encourage your students to
participate in various extra-curricular
activities?

loo% of the respondents said that they motivate and
encourage students to participate in various co-curricular
activities like sports, cultural programmes etc.

7. Are you satisfied with the books and
journals available in College Central
Library?

52.9% of the faculties said they are satisfied. 47.1% said
they are not satisfied.
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Following suggestions were put forward by Teachers in their feedback towards improvement of overall
academic activity of the college.

Increase in the numbers of ICT enabled smart classrooms.

Installation of LCD projector in science departments.

New scientific instruments and augmentation of present laboratory infrastructure.
Requirement of extra-classrooms in commerce and science stream.

Library upgradation and incorporation of new text and reference books as per curriculum.
Better access to e-resources through library and subscription of new e-journals in library.
More full-time teachers across all departments.

Introduction of Seminal Library/Departmental library across all Departments.

Faculty and student exchange programme with other colleges in the district.
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TEACHER'S FEEDBACK ANALYSIS
DR KANAILALBHATTACHARYYA COLLEGE
SESSION 2018-2019

Teacher’s feedback was collected from all Full-time teachers (FTT) of Dr. Kanailal Bhattacharyya College.
A total of 18 teachers participated in the feedback process in 2018-2019 academic session. Major

observations are listed below.

Survey Question

Response

1. How far the current teaching plan of
your Department is satisfactory?

94.4% said that the teaching plan of the corresponding
department is satisfactory. Only 5.6 % said it needs update
and modification.

2. Do you use ICT enabled methods in
teaching?

27.8% said they use ICT tools regularly. 72.2% said they
use sometimes.

3. Do you explain course outcome and
programme outcome to your students?

61.1% said they explain CO and PO regularly to students
and help them to overcome their problems. 38.9.% said
they do it sometimes.

4. Do you follow a mechanism to identify
the weaknesses of your students and help
to overcome them?

12.2% said regularly do. 27.8% said they do not.

5. Do you participate in Departmental
meetings to monitor and review the
teaching learning process?

77.8% said said

occasionally.

they participate regularly. 22.2%

6. Do you encourage your students to
participate in various extra-curricular
activities?

loo% of the respondents said that they motivate and
encourage students regularly.

7. Are you satisfied with the books and
journals available in College Central
Library?

50% of the faculties said they are satisfied. 50% said they
are not.
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Following suggestions were put forward by Teachers in their feedback towards improvement of overall
academic activity of the college. /

Basic computer education for all students.

Increase in the numbers of ICT enabled smart classrooms.

Installation of LCD projector in science departments.

New scientific instruments, chemicals etc. and augmentation of present laboratory infrastructure.
Expansion of Computer/ IT laboratory with adequate facility for commerce.

Library upgradation and incorporation of new text and reference books as per curriculum.

Better access to e-resources through library and subscription of new e-journals in library.
Introduction of Seminal Library/Departmental library across all Departments.

. Introduction of chemistry in UG programme.

10. Proper record -keeping system for preservation of documents in office.
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TEACHER'S FEEDBACK ANALYSIS
DR KANAILALBHATTACHARYYA COLLEGE
SESSION 2019-2020

Teacher's feedback was collected from Full-time teachers (FTT) and State aided contractual teachers
(SACT) of Dr. Kanailal Bhattacharyya College. A total of 41 teachers participated in the feedback process in
2019-2020 academic session. Major observations are listed below.

Survey Question

Response

1. How far the current teaching plan of
your Department is satisfactory?

95.1% said that the teaching plan of the corresponding
department is satisfactory. Only 4.9 % said it needs update
and modification.

2. Do you use ICT enabled methods in
teaching?

51.2 % said they use ICT tools in teachingon a regular
basis. 48.8% said they use sometimes.

3. Do you explain course outcome and
programme outcome to your students?

65.9% said they explain CO and PO regularly to students.
34.1% said they do it sometimes.

4. Do you follow a mechanism to identify
the weaknesses of your students and help
to overcome them?

87.8 % said they regularly do. 12.2 % said they do not.

5. Do you participate in Departmental
meetings to monitor and review the
teaching learning process?

95.1% % said they participate regularly. 4.9 % said
occasionally.

6. Do you encourage your students to
participate in various extra-curricular
activities?

loo% teachers said that they motivate and encourage
students regularly.

7. Are you satisfied with the books and
journals available in College Central
Library?

75.7% of the faculties said they are satisfied. 24.4% said
they are still not satisfied.
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Following suggestions were put forward by Teachers in their feedback towards improvement of overall
academic activity of the college.
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Better access to e-resources through library and subscription of new e-journals in library.

Increase in the numbers of ICT enabled smart classrooms.

Purchase of new instruments and chemicals for science departments as per new CBCS curriculum.
Purchase of new text and reference books as per new CBCS curriculum.

Installation of LCD projector in science departments.

Introduction of Seminal Library/Departmental library across all Departments.

More classroom for commerce and science departments.

Historical and heritage tourism for students.

Expansion of Computer/ IT laboratory with adequate facility for commerce.

. Introduction of chemistry in UG programme.
. Need to organize more student-centric activities like debates, student seminars, workshops, cultural

competitions, exhibitions etc. throughout year.
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TEACHER'’S FEEDBACK ANALYSIS
DR KANAILALBHATTACHARYYA COLLEGE
SESSION 2020-2021

Teacher’s feedback was collected from all Full-time teachers (FTT) and State aided contractual teachers
(SACT) of Dr. Kanailal Bhattacharyya College. A total of 45 teachers participated in the feedback process.
Major observations are listed below.

Survey Question Response Graphical presentation

1. How far the current | 93.2% said that the
teaching plan of vyour | teaching plan is well
department is satisfactory? | planned. Only 6.8% said it
needs update and
modification.

@ M b Sug LD
@ 1ot by

tareatonass
|' HOM LI [PE CNULSUL (69C1IUD DI9U 0L AMNL LSS 229p19C AL}

2. Do you use ICT enabled | 77.3% said yes. 22.7% said
methods in teaching? sometimes.

2. Do you use ICT enabled methods in teaching?

sapcanes

3. Do you use student | 97.7% said yes. Only 2.3% 055 i i e e Tetiods sich e eprimebtal nsimibg: por icksatbieoarming il
centric methods such as | responded negative. problem sohing methodaiogies in your teaching?

experimental learning, o

participative learning and
problem-solving
methodologies in  your
teaching?

4. Do you explain course | 61.4% explain CO and PO i e L o e i
outcome and programme | regularly to their students.
outcome to your students? | 38.6% said sometime.
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5: ‘Do you follow @ | 72.7% teachers Sald That | i i e iy e s of o s s i 6 srns
mechanism to identify the | they do it regularly. 27.3% Mt

weaknesses of your | said occasionally.
students and help to
overcome them?

6. Do you participate in | 88.6% said regular. 11.4% S i A e s o i A g
Departmental meetings to | said occasionally. proceset
roponees
monitor and review the
teaching learning process?
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7. Do you encourage your | 100% teachers responded

7. Do you encourage your students to participate in various extra curricular activities?

students to participate in | in affirmative. 4 sespnses
various extra-curricular g
activities?

8' DO VDU prOVidE any 932% Said that thev 8. Do you provide ary counseling/mentorship to develop soft skill and employability in your
counselling/mentorship to | provide counselling to | swrms
develop soft skill and | develop soft skill and

o
employability in your | employability. 6.8% said e
students? they don't.

Following suggestions were put forward by Teachers of Dr. Kanailal Bhattacharyya College towards
improvement of academic activity in their Departments and in the College as a whole.

13. Seminal Library for all Departments.

14. Increase in the numbers of ICT enabled smart classrooms.

15. Increase in numbers of textbooks and reference books in central library.

16. More full-time teachers in departments.

17. Continuous evaluation system for students like weekly/monthly assessments.

18. More computers and printers for departments.

19. Advanced models of microscope with attached camera and appropriate software for photo
documentation of sample (specific requirement).

20. Better access to e-resources through library.

21. Augmentation of present infrastructure in all laboratories.

22. Organizing more Seminars, Conferences and workshops throughout year.

23. Introduction of Communicative English course for students.

24. Provision of doubt-clearing class or weekly revision class in routine.

25. Establishment of a permanent Student Counselling Centre in the campus.

26. Uploading model questions and answers for all subjects in college website. :  "a s
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TEACHER’S FEEDBACK ANALYSIS

SESSION 2021-2022

Teacher’s feedback was collected from a total of 40 Full-time (FTT) and State aided contractual
teachers (SACT) of Dr. Kanailal Bhattacharyya College during 2021-22. Major observations are listed below.

Survey Question

Response

1. How far effective the current teaching plan of
your department?

100% of the faculty said that the teaching plan of the
corresponding department is effective.

2. Do you use ICT enabled methods in teaching?

50% said they use ICT tools regularly. 42.1% said they use
sometimes. 3.9% said they do not use it.

3. Do you explain course outcome to your
students?

73.07% said they explain CO to students regularly. 26.92% said
they do it sometimes.

4. Do you explain programme outcome to your
students?

61.53% said they do it regularly, 38.46% said they do it
sometimes.

5. Do you follow a mechanism to identify the
weaknesses of your students and help to
overcome them?

76.92 % said they regularly do and arrange remedial classes
while 23.07% said they do not.

6. Do you participate in Departmental meetings
to monitor and review the teaching learning
process?

84.6% said they participate regularly while 15.38% said
occasionally.

7. Do vyou encourage your students to
participate in various extra-curricular activities?

1loo% of the respondents said that they motivate and encourage
students regularly.

8. Do you provide study materials to your students?

100% of the respondent said that they provide online and offline
study materials regularly to students.

9. Are you satisfied with the books and journals
available in College Central Library?

Only 3.84% said that they are highly satisfied, majority (76.9%)
said they are moderately satisfied. 19.23% said they are not
satisfied with the present collection of books and other
resources in central library.
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Following suggestions were put forward by Teachers in their feedback towards improvement of teaching
learning process in their corresponding department:

® NV A WwN e

ALY Ll

CBCS semester wise new text and reference books needed in central library for commerce.

More full-time teachers across all departments.

ICT enabled smart classrooms in science block and extra-classrooms for commerce and science stream.
Expansion of computer/IT lab for commerce with more desktops.

Introduction of Seminal Library/Departmental library across all arts departments.

Better access to e-resources through central library and subscription of new e-journals in library.
Regular counselling to be arranged for students in campus.

More workshops and seminars per department.

Following suggestions were put forward by Teachers in their feedback towards overall improvement in
college experience.

Curricular enrichment by introducing new UG courses (regular and add-on) for students.
More extra-curricular activities for students, particularly sports.

More community outreach programs.

improvement in canteen service by providing wider variety of foods at low cost.

Full time librarian is urgently needed in central library.

Well equipped locker system in teacher’s staffroom.

Improvement of toilets for teachers in main campus and in science block.
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ALUMNI FEEDBACK ANALYSIS
DR KANAILALBHATTACHARYYA COLLEGE
SESSION 2017 -2022

Alumni feedback was collected from student alumni of Dr. Kanailal Bhattacharyya College during 2017-2022
session. Major observations are listed below.

Survey Question Response
1. What was your overall experience about Very good-91.3%
teaching-learning process in your college? Average-8.6%
Poor-0%
2. How far were your faculties helpful and Highly supportive-93.1%
supportive? Moderately supportive-6.9%

Not supportive-0%

3. Did your teachers encourage you to Yes-89.6%
participate in debates, student seminars, No-10.3%
wall magazine etc in College?

4. Did your teachers used online /ICT Yes-67.2%
enabled tools (for eg., power point No-32.8%
presentations, Google Classroom, Google
Meet etc.) during teaching?

5. Did your teachers encourage you to Yes-93.1%
participate in extra- curricular activities like No-6.9%
sports, cultural programmes in college?

6. Did your teachers provided counselling/ Yes-89.6%
guidance towards higher studies and/or No-10.3%
employment?
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Following suggestions were put forward by student alumni of Dr. Kanailal Bhattacharyya College towards
improvement of the academic activity of the college.

Program for building English spoken language skills

Increase in the number of text books in the library.

More smart/digital classrooms with LCD projector.

Better drinking water and toilet facilities.

More full-time faculties.

Planning more educational tour/excursions.

Improvement of science laboratories.

Need playground.

New subjects in UG program -GST, Nutrition, Sociology, Digital marketing, Microbiology, Journalism etc.
10. Better IT/computer lab facilities.
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ALUMNI FEEDBACK ANALYSIS
DR KANAILALBHATTACHARYYA COLLEGE
SESSION 2020-2021

Alumni feedback was collected from student alumni of Dr. Kanailal Bhattacharyya College during 2020-
2021 session. Major observations are listed below.

Survey Question Response Graphical presentation

1. What was your overall | 82.7% said very good and
experience about teaching | 17.4% said yes.

1. What was your overall experience about teaching learning process in your Department?

learning process in your & rie
college? o

2. How far were vyour | 65.2% said highly PO —————

faculties helpful and | supportive, 32.6% | Hre-

supportive? moderately supportive o

and 2.2% said not
supportive at all.

3. Did your teachers used | 91.3 % said yes. Only 8.7% S ——
online teaching tools/ICT | % responded negative. Clamsiopm e CoogleMont sic:dining lascling?

like power point 7

presentations or Google
Classroom and  Google
Meet etc. during teaching?

4. Did your teachers | 91.3% said yes. 8.7% said O R e R R D e ST et Shc
encourage you to | no. seminars, wall magazine etc in College?

participate in Departmental S
activities like  debates,
student seminars, wall
magazine etc in College?
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Survey Question

Response

Graphical presentation

5. Did your teachers encourage
you to participate in extra-
curricular activities like sports,
competitions, cultural
programmes in College?

93.5% said yes. 6.5% said
no.

eachers encourage you 1o particpate in extra curncular activities ke sports.
. cultural programmes in College?

6. Did your teachers provided
counselling/ guidance towards
higher studies and/or
employment?

91.3% said Yes and 8.7%
said No.

6. Did your teachers provided counseling/ guidance towards higher studies andior empiloyment?

Following suggestions were put forward by student alumniof Dr. Kanailal Bhattacharyya College towards

improvement of academic activity in their departments and in the College as a whole.

11. Arrangement of more educational tour.

12. Introduction of daily planners for students which will includes dates for various assignments, projects, events, quiz

and exams etc.

13. Improvement in time management as far as the institutional routine is concerned.
14. Improvement of college laboratories.

15. Improvement of Sports and cultural activities in campus.

16. Increase in the number of books in the library

17. Need playground.

18. Better drinking water facility in campus.
19. Improvement of the infrastructure of the Digital class room of our college.

20. Better toilet facility in campus.
21. Better computer lab facilities.

22. More LCD projector facilities in classroom.
23. Student support scheme required.
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